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.Form for filing Rate Schedules For A Portion of Southeast Knox Co. 
Community, Town or City 

,?--\ P.S.C. NO. 2 

EAST KNOX COUNTY WATER DISTRICT 
Name of Issuing Corporation 

SHEET NO. I 

CANCELLING P.S.C. NO. 1 

SHEET NO. 1 

CLASSIFICATION OF SERVICE 
L 

-T, WF.R SERVICK 

1. 

2. 

. 

4. 

5. 

6. 

FIRST Used Per Month .~. ------- 
NEXT 
OVER . IC-00 0 Gallons Used Per Month 

--------- 

F 
L'i/42' 

Penalty of 10% added to all unpaid bills after ten (10) days 
from date of bill. 

A Deposit of not more than two-twelfths (2/12) of the custo- 
mer's estimated annual bill. 

A service Charge of $20.00 for a check returned for insuf- 
ficient funds by the bank. 

A Service Charge of $20.00 for reconnecting a meter after it 
has been turned off for (a) Non-payment or (b) at the Custo- 
mer's request. 

A Service Charge of $20.00 for re-reading a meter if the 
original reading is found to be correct. 

A charge of $15.00 for testing a meter at the customer's 
request unless the meter is found to be two percent fast or 
more, or has not been tested within the periodic test 
interval required by 807 KAR 5:066, Section 17. 

Per Month 

RATE 
'ER UNIT 

PER 
,000 Gal. 

$10.75 
3.60 

'- L90 

DATE EFFE@mI!% %@$&t 'I '991 

Name of Officer 
TITL~~&&#~%~~KAR~:~I~, 

SECTION 9 (!I 
Issued by authority of an agreement of the Public E# 
with the Receiver dated December 24, 1991. 

of Kentucky 



. 

Form for filing Rate Schedules For A Portion of Southeast Knox CO. 
Community, Town 0: City 

P.S.C. NO. 7 

EAST KNOX COIJNTY WATER DISTRICT 
Name of Issuing Corporation 

SHEET NO. 7 

CANCELLING P.S.C. NO. I 

Qrisinal SHEET NO. 1 

CLASSIFICATION OF SERVICE 

TAP ON FEES 

5/8”~3/4” Meter-- ____ -___- -_____ $300~00 

I Inch or Larger Meter----------Actual Cost 

Fire Hydrant- -------------------Actual Cost 

PUBLIC SERV 
OF K 

EFf 

PURSUANT T( 
SEC’ 

RATE 
PER UNIT 

E COMMISSION 
ITUCKY 
ZTIVE 

307 KAR 5011. 

DATE OF ISS January 20, 1992 DATE EFFECTIVE August 1, 1991 

ISSUED BY TITLE Receiver - 

Issued by authority of an agreement of the Public Service Commission of Kentucky 
with the Receiver dated December 24, 1991. 



A Portion of Southeast 
FOR Knox countv, Kentucky 

P.S.C. Ky. No. 3 
Revised Sheet No. 1 
Candling P.S.C. Ky. No. 2 

EASTKNOX CQUIVIYWATERDISTREI' Revised Sheet No. 1 - 12 

Sheet 

Territory Served 4 

Definitions Applicable to Rules and Regulations 5-6 

Rules and Regulations 7-37 

Rule No. 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

Title 

Rules &RegulationsGoverningRenderimj 
of Service 

Application for Water Service 

Use of Water in Accodance with Application 

Special Applications for Water Service 

Customers Liability for Charges 

Street ServiceConnections 

CustmersServicePipes 

PlunGngIQstbeAppruvedbyCompany 

Meters and Meter Installation 

MeterTestsandTestFees 

Public Fire Hydrants 

7 

a 

9 

9 

9 

10 

11-12 

12 

13 

14 

15, 16, 17, 18 
PUBLIC SERVICE COMMISSION 

OF KENTUCKY 
EFFECTIVE 

AUG 13 1%~ 

PURSUANT TO 907 KAB !i:Ol 1 . 

P DATEOFISSUE June 

ISSUFID 

Name of Officer 



A Portion of Southeast 
FOR Knox county, Ke.ntucky 

P.S.C. Ky. No. 3 
Revised Sheet No. 2 
Cancelling P.S.C. Ky. No. 2 

RASTKNOX oaTNTyWATERDIS'I!lUCI' Revised Sheet No. 1 - 12 

12. 

13. 

14. 

15. 

16. 

17. 

18. 

19. 

20. 

21. 

22. 

23. 

24. 

25. 

26. 

27. 

28. 

29. 

30. 

INDEX - Cont'd. 

Private FireHydrants 15, 16, 17, 18 

FireHydrants inUnincorporatedAreas 15, 16, 17, 18 

Discontinuance of Water Service 

Renewal of Water Service after Discontinuance 

Turn* Charge 

Bills for Water Sewice 

TermsofPayment 

Abamts and Refunds 

Boiler and wine Water Supply 

Interruption in Water Supply 

Liability of Cmpany 

Cross Connections 

General 

Approval of Rules 

MainExtensions 

Form of Extension 

Special Charyes 

and Interconne&ions 

and Regulations 

19 

20 

21 

22 

23 

24 

24 

25 

25 

26 

27 

27 

28 

Asreement 
PUBLIC SERVICE COMMISSION 2g-30 

OF KENTUCKY 31 
EFFECTIVE 

~tamersDqosits 32-33 

Customer Bill of Rights 
AUG 13 1992 

34 

PUflSUANT TO 807 KAR 5:011o 

n DATEOFISSUE June 12 1992 mm 
Month Day Year 

ISSUED BY ha&- . Receiver Laxinuton. Kentuckv 
Starlim$S. Gr&oqf Title AddresS 

Name of Officer 



EAsTKNOXcouNTyWATERDISTRICT 

A Portion of Southeast 
FOR Knox Countv, Kentucky 

P.S.C. Ky. No. 3 
Revised Sheet No. 3 
Cancelling P.S.C. Ky. No. 2 
Revised Sheet No. 1 - 12 

RTJLESAND REGULATIONS 

INDEX - Cont'd. 
Sheet 
Number 

Contract for Water Service 35-36 

Customer Bill Form (All Custcmers) 37 

Monitoring of Custmer Usage 38 

Scheduleof Special ServiceChaqes 39-40 

Classification of Service - Rates 41 

PUBLIC SERVICE COMMiSSlON 
OF KENTUCKY 

EFFECTIVE 

AUG 13 1992 

/” I1ATE:OFISSUE June 12 1992 DATEEFFECTIVE June 15 1992 
Month Day Year Month Day Year 

ISSUED BY Lexinqton, Kentucky 
Starlim$ S. Greg&# Title AddESS 

Name of Officer 



EASTKNOXCWNTYWAWATERDISTRICI 

A Portion of Southeast 
FOR Knox CountY, Kentucky 

P.S.C. Ky. No. 3 
Revised Sheet No. 4 
Cancelling P.S.C. Ky. No. 2 
Revised Sheet No. 1 - 12 

RULES AND REGULATIONS 

TERRITORY 'IO WHICH RULES, REGWATIONS AND SEEWICE CLASSIFICATIONS APPLY: 

The Rules, Regulations, and Service Classifications contained in this 
tariff apply in the following: 

An area lying south and east of Barbourville, Kentucky in Knox County 
and north of the Bell County line along U.S. Higmhway 25E, State 
Highways 930 and 225 and including the cmmunities of Bin&de, 
Baughrnan, Flat Lick, -andHimyar. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

AUG 13 1992 

PURSUANT TO 807 KAR 5011, 

DATEOFISSUE June 12 1992 WI'EEFFECTIVE June 15 1992 
Month Day Year Month Day Year 

&a& ISSUEDB Receiver Lexim-bon, Kentuckv 
StarlM S. Gre&ry/ Title Address 

Name of Officer 



EASTKNOX-WATERDISTRICT 

A Portion of Southeast 
FOR Knox Countv, Kentuclcq 

P.S.C. Ky. No. 3 
Revised Sheet No. 5 
Cancelling P.S.C. Ky. No. 2 
Revised Sheet No. 1 - 12 

RULESAND REWLATIONS 

DEFINITIONS 

DEFINITIONS APPLZCABLE To - AND REGULATIONS: 

(4 

lb) 

Y!ustmertt shall mean any person, firm, corporation or municipality 
suppliedbywaterservicep ursuanttotheseRules andRegulations. 

%ona fide prospective customer~~ shall mean any owner or lessee who 
is to be the occupantofanexistingdevelopedpremiseshavinga 
curb line abutting on that part of a street or public highway in 
which there is, or is to be, located a distribution main of the 
Utility, who shall file a signed application for a new street 
serviceconnectionand forwatersenketo suchprmisestobe 
occupied. 

(a I1utilitytt shall mean the Fast Knox County Water District act- 
through its managers, or other duly authorized employees or agents. 

(d) %t.reetsemice connectionstV shall mean a pipewith appurtenances 
used to conduct water frm a distribution main of the Utility to 
thecurblineofthepremises. 

W Vremises~~ shall mean and include: 

(1) 

(2) 

(3) 

a building under one roof and occupied as one business or 
residenceandservedthroughone street service connection: or 

a ccntibination of buildings in ccmmmn ownership in one common 
enclosure or on a single tract of land not crossed by public 
streets, roads, orwaysandoccupiedbyone familyorbusiness 
andservedthroughone streetconnectionorthroughmorethan 
one such connection if in the exclusive discretion of the 
Utility, multiple connections are advisable in providing 
service: or 

one side of a double house haviq a solid vertical partition 
walloreachunitofa series ofwhatare commonlyknownasrow 
houses, each unit beiq occupied by one family or business and 
each served through one street service ~~~~-&BLB~ER~EC()MM~SS~ON 

OF KENTUCKY 
EFFECTIVE 

n DATEOFISSUE June 12 1992 mTE EFFEcrlvE June AU%! 3 18&2 
Month Day Year 

ISSUED 



A Portion of Southeast 
FOR Knox County, Kentuckv 

P.S.C. Ky. No. 3 
Revised Sheet No. 6 
C3ncelli.1~~ P.S.C. Ky. No. 2 

EASTKNOX oouNTyWATERDISTRIC!I' Revised Sheet No. 1 - 12 

FULESAND REGULATIONS 

,- 

(4) 

(5) 

(6) 

(7) 

DEFINITIONS Co&Id. 

a building having a nmber of apartments or offices and us- 
halls and means ofentrancein cmmm, and served through one 
street service connection; or 

a building previously erected as a single family residence 
semedthroughonestreetsexviceconnectionand subsequently 
converted into apartments or offices or a cambination of such, 
withtwoormreseparatehallsandmans of entrance not used 
in cmurm, and where separate water supply plumbing would not 
be practicable; or 

each residential or business single ocxupancy unit, served 
through one street service connection, in a building which is 
notapremises otherwisedefined intheseRules. 

Rates are based on single family residences or multi-family 
units and are not applicable to other single family residences 
or multi-family units. Wheretwoormreresidences or 
multi-family units are servedthroughone streetconnectionthe 
Utility may allow service to be taken through one meter if the 
segregation of plumbing on custcmer~s premises would involve 
undue expensetothe custmer, butinthis eventtheunit 
blocks and midmum bills of rate would be multiplied by such 
numberofresidences orunits. 

PROVIDED: Theyarelocatedonlotshavingcurbline abuttingonthatpart 
ofastreetorpublichighway inwhichthereis, oristobe, lccateda 
distribution main of the Utility extending for at least one-half of the 
frontage of the lot on said street or highway. 

WBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

AUG 13 1992 

PURSUANT TO 807 KAR 5:Oll. 

P DATROFISSUE June 
Month Day Year Month Day Year 

ISSUED BY Receiver Lexington, Kentuckv 
Starling/S. Greg&y/ Title AddYtXSS 

Name of Officer 



RASTKNDXoouNTyWATERDISTRICI 

A Portion of Southeast 
FOR Knox countv, Kentuckv 

P.S.C. Ky. No. 3 
Revised Sheet No. 7 
Gmcellirq P.S.C. Ky. No. 2 
Revised Sheet No. 1 - 12 

RuLEsAND RTGULNTONS 

1. mlxSANDRJxmATIONs GovERNINGRENDERINGOFSERVICR: 

(4 The Rules and Regulations in their entirety as hereinafter set 
forthorastheymayhereafterbealtesedoramendedinaregular 
andlegalmanner shall governtherenderingofwaterserviceaki 
every custmer upon sighing of an application for water service or 
uponthetakingofwatersewicewillbeboundthereby. 

(b) Except fire and special temporary services, all service will be 
rendered on a meter basis. Residential, cmmercial, industrial and 
municipal service is only regularly available for single premises 
as WtpremisestW is defined in these Rules. Whentheinterestsof 
other cust- would not be jeopardized or prejudiced, the 
Utility's President or a Vice President may, by writing, authorize 
serviceatregularratestogovernmn tal or political ccrporations, 
districts, or authorities not qualifying as ~~premisesl~ under these 
Rules. Inspecial cases, forgocdcause shown, thePublicService 
Ccmmksion may permit deviations frm this regulation. 

PUBLIC SERVICE COMMlSSlON 
OF KENTUCKY 

EFFECTIVE 

AUG 13 1992 

PUflSUANTTO807KAR5:011, 

/? DATROFISSUK June 12 1992 mm ElFFEim June 15 1992 
Month Day Year Month Day Year 

ISSUED BY a& . Receiver Lexington, Kentuc~ 
Starlint$ S. Greg'kyf Title AddresS 

Name of Officer 



/- 

RASTKNOXOWATERDISTRICI' 

A Portion of Southeast 
FOR Knox countv, Kentucky 

P.S.C. Ky. No. 3 
Revised Sheet No. 8 
Cancelling P.S.C. Ky. No. 2 
Revised Sheet No. 1 - 12 

RULESAND REGULATIONS 

2. APPLEATIONS F0RWA~SERYCC.R 

(4 NewStreet ServiceConnection 

Upon written application by the owner, or his properly authorized 
agent, on forms furnished by the Utility, for the immdiate and 
continuous supplyofwatertopremiseshavinga curb line abuttingon 
thatpartofapublic streetorhi~y inwhichadistributionmainof 
the Utility is located, the Utility will install, own and maintain the 
streetserviceconnectionto suchpremises. The Utility shall 
determine the size of all street service connections. 

(b) ExistinoStreetServiceConn&ion 

f-- 

When any person, firm or corporation, nottheretoforetakkjwater 
service frcnn the Utility, applies for water sewice, the application 
shall be in writing on forms supplied by the Utility. When such 
application is accepted by the Utility, it shall constitute a contract 
betweenthe applicantandtheUtility for service atthepremises named 
inthe applicationardatanyotherpremises atwhichthenamd 
applicant may be securing service unless a separate application for 
service to such other premises shall have been accepted by the Utility. 

Any change inthelocationofthe contractingcustamerto any other 
premises will require notification of the Utility by the Custmmz. The 
obligation of the custm to the Utility under the existing contract 
will continue in full force and effect at the new location, premises or 
address. 

The Utility shall have the right to discontinue the supply of water to 
anypremisesifthe owner or occupant does not have a contract for such 
ServicewiththeUtility. Within twenty-four (24) hours after such 
termination, the Utility shall send written notification to the 
Customer of the reason or reasons for the terminatiqqj~j+~&MMISS,ON 

OF KENTUCKY 
EFFECTIVE 

AK 13 1992 

PU!=UANTT0807KAR5:011, 

P DATEOFISSUE June 12 1992 DATFalFFE 
Month Day Year 

,Receiver 
StarlM S. Gre&y/ Title 
Name of Officer 

Lexincfton, Kentucky 
AddESS 



*-. 

EASTKNOXcaTNTyWATERDISTRICI 

A Portion of Southeast 
FDR KnoxCount~, Kentuckv 

P.S.C. Ky. No. 3 
Revised Sheet No. 9 
Cancellirq P.S.C. Ky. No. 2 
Revised Sheet No. 1 - 12 

RULESAND REWLA'I'IONS 

3. USEOFWATERINAXXXZDANCEWITHAPPlXCATCON: 

No person or persons, corporation or partnership receiving water 
service frcmtheUtilitywillbepermittedtousewater foranyother 
pmposesthanthatforwhichtheyshall havecontractedtopayas showh 
by their application, nor shall they supply water in any way to any 
otherpartyorpartieswithoutawrittenpermitfrmthePresidentora 
Vice President of the Utility. An accepted application for water 
servicetoanypremkes shall constitutealicense to the applicant to 
take and receive a supply of water for said premises but only for the 
uses specified in such applications and the supply shall not be used 
except for the premises specified in the application. 

4. SPECIAL~CATI~S FORWATERSERVICE: 

(4 Water for transient, temporary or special services must be 
specially applied for. 

PI Water for building or construction purposes, when not furnished on 
an application for regular metered service, will be supplied under 
special application. 

5. CUSW'S LIABILITYFoRCBARGES: 

Acustmerwhohasmadeapplication forwaterservicetoanypremises 
shall be held liable for all water service furnished to such premises. 
AnyC!ustmerdesiringserviceterminatedorchanged frmoneaddressto 
another shall give the Utility three (3) working days' notice in 
person, in writing, or by telephone. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

AUG 13 1992 

PURSUANT TO 807 KAR 5:Oll. 

n DATEOFISSUE June 12 1992 llIATF4- June 15 1992 
Month Day Year Month Day Year 

ISSUED BY -Receiver Lexinqton, Kentucky 
Starli&S. Greg&y/ Title AddresS 

Name of Officer 



/- 

A Portion of Southeast 
FOR Knox county, Kentucky 

P.S.C. Ky. No. 3 
Revised Sheet No. 10 
Cancelling P.S.C. Ky. No. 2 
Revised Sheet No. 1 - 12 

6. S- SEHVICE -0Ns: 

(4 The Utility will make all connections to its mains and will specify 
the size, kind and quality of all materials entering into the 
streetserviceconnections. 

(b) 

((3 

(d) 

,- 

(4 

~eaorporationcock,meterboxandthestreetservicepipe frm 
thestreetmaintothe~lineormeterboxshallbefumished 
and installedbyand shall bethepropertyoftheUtilityandunder 
its solecontrolandjurisdiction. 

Where a street service connection is already laid to the curb line, 
ormeterbox, theCustomershall connectwiththe street service 
connection as laid. 

The meter box shall be set in sidewalk or just inside custamer~s 
property on a level with the grade of the sidewalk or yard and 
shallbekeptaccessible atalltimes. 

Thestreetserviceconnection frcmthemaintoandincludingthe 
meter box will be maintained by the Utility at its expense. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

AUG 13 1992 

PURSUANT TO 807 KAR 5:O’i 1, 

DATEOFISSUE June 12 1992 D?iTl3- June 15 1992 
Month Day Year Month Day Year 

ISSUED BY Iexinqton, Kentucky 
Starling 8. Grego$y Title AddESS 

Name of Officer 



A Portion of Southeast 
FOR Knox countv, Kentucky 

P.S.C. Ky. No. 3 
Revised Sheet No. 11 
Cancelling P.S.C. Ky. No. 2 

EASTKNOXaXJNTYWATERDISTRICI Revised Sheet No. 1 - 12 

RULES AND RECXJLATIONS 

7. cn?amER'S sEFmIcE PIPES: 

(4 

(b) 

(4 

Cd) 

(e) 

(f) 

(9) 

(h) 

The Utility will specify the size, kind and guality of the 
materials which shallbelaidbetweenthe curb line and the 
structures onthepremisestobe supplied. 

The service pipe frm the meter box to the place of consumption 
shall be furnishedand installedbytheCu&cmerathisexpenseard 
risk. 

TheCustmerls servicepipeandall connectionsand fixtures 
attached thereto shall be subject to the inspection and approval of 
the Utility before the water will be turned on. 

The sewice pipe shall be laid below the frost line at all points 
and shall be placed on firm and continuous earth so as to give 
unyieldw and penmnentsupport, ardshallbe installed ina 
trench at least two feet in a horizontal direction from any other 
trench wherein are laid gas pipe, sewer pipe, or other facilities, 
public or private, unless specifically authorized and approved by 
the Utility. 

The Custm-er shall install a stop and waste cock of a type approved 
by the Utility on the service pipe immediately inside the 
foundation wall of the building supplied, and to be located so as 
to be easily accessible to the occupants andtoprovideproper 
drainage for all of the pipes in the building. 

The Custmer shall make all changes in his portion of the service 
pipe required on account of chaqes of grade, relocation of mains 
orothercauses. 

No fixtures shall beattachedtooranybranchmade inthe service 
pipebetweentherneterandthestreetmin. 

Eachpremises shall be suppliedthroughan inde~entsemicepipe 
frm a separate meter box and the applicant for service shall be 
solely responsible for all water used on and in said premises. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

P DATEOFISSUE June 12 1992 lxa!EI Erl?FE- June AMi 131W 
Month Day Year 

Name of Officer 



KASTKNOXCWNTYWATERDISTRIC!I 

A Portion of Southeast 
FOR Knox county, Kentucky 

P.S.C. Ky. No. 3 
Revised SheetNo. 12 
Cancellim~ P.S.C. Ky. No. 2 
Revised Sheet No. 1 - 12 

RULESAND REXXLMTONS 

0-1 Whenmorethanonepremisesissuppliedthrougha singleservice 
pipe, any violation of the Rules and Regulations of the Utility 
with reference to either or any of the said buildings or premises 
shall be deemed a violation as to all and the water service shall 
bediscontinuedafterthe C&mnerhasbeengiven atleastten (10) 
days written termination notice and reasonableopportunityallowed 
for~chpremisestoattachtheirpipesto separately controlled 
service connections. 

(3 Any repairs ormaintenancenecessaq ontheC!ustamer's servicepipe 
or on any pipe or fixture in or upon the Custcmer's premises shall 
beperformedbythe Custmerathis expense and risk. 

(k) InthoseinstanceswheretheCustamerrequireswaterpressure~~ 
differs frmthestandard pressure provided by the Utility he shall 
bereguiredto install andmaintainathis ownexpensethe 
necessaxyeguipmehttoprovidethedesiredpressure. Such 
eguipmentandthe installationthereoftobeappravedbythe 
Utility. Inno event, however, shallthepressure at the 
Custmer~s sewice pipe under normal conditions fall below thirty 
(30) psig nor shall the static pressure exceed 150 psig. 

8. PLUMBING~RKMUSTEEAPPROVEDBYcr=MpANy: 

All plumbing work done in connection with the Utility's water mains or 
appurtenant shall be submitted for the inspection of the Utility, and no 
underground work shall be covered up until impe&ed and approved by the 
Utility. Whenever the Utility determines thatajob ofplunbingis 
obviously defective, although not in direct violation of these Rules and 
Regulations, the Utility will insist upon its being corzcted before the 
water will be turned on. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

AUG 13 1992 

PUPSUANTTO807KAR5:011, 

DATEOFISSUE June 12 1992 DAm EFFECTIVE June 15 1992 
Month Day Year Month 

&@& 

Day Year 

ISSUEDB Receiver Lexington, Kentuckv 
Starlirx$S. Gregor/ Title AddESS 

Name of Officer 



EAST KNOX CEUNIY WATER DISTRICT 

A Portion of Southeast 
FOR Knox county, Ke.ntuc~ 

P.S.C. Ky. No. 3 
Revised Sheet No. 13 
Cancelling P.S.C. Ky. No. 2 
Revised Sheet No. 1 - 12 

RIJLES AND Rl!suLATIoNs 

9. MEXERSANDMElXRINSTALTATIC%JS: 

(4 The Utility shall specify the kind and size of meter to be 
installed. 

lb) Metexswillbe furnished, installed, and removed by the Utility and 
shallremainitsproperty. 

(4 Kachpremisesshallhaveaseparatemeterandthe 
semice shall be solely responsible for all water 
said buildings or premises. 

applicant for 
usedonandin 

(d) Meters will be maintained by the Utility at its expense insofar as 
oxdimarywearisconcem ed, but damage due to hot water, freezing 
(as a result of Custmerls unauthorized removalofrneter cover) or 
0therexternalcausesarisingoutoforcausedbytheCustamer's 
negligenceorcarelessness shallbapaid forbythe Customer. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

AUG 13 1992 

PURSUANT TO 807 KAR 3011, 

DATEOFISSUE June 12 1992 DAm F3lYE- June 15 1992 
Month Da YSW 

ISSUED BY @&&+&~&%Q?~Receiver 

Month Day Year 

---- ' Lexington, Kentucl~ 
Starlingk.Gregaky Title AddTESS 

Name of Officer 



P 

KASTKNOXCOWlYWATRRDISTRIC!l' 

A Portion of Southeast 
FOR Knox county, Kentucky 

P.S.C. Ky. No. 3 
Revised Sheet No. 14 
Cancelling P.S.C. Ky. No. 2 
Revised Sheet No. 1 - 12 

RIJLES AND REGULATIONS 

10. METIER-ANDTEST-: 

(a) 

(b) 

(a 

Cd) 

(e) 

All meters are accurately testedbefore installation and are also 
periodically tested in accordance with the Public Service Ccmmission's 
regulations. The Utility may at any time remove any meter for periodic 
tests or for repairs or replacemen t and may, at its option and expense, 
test any meter when the Utility has reason to believe that it is 
registering inaccurately. 

TheUtility shall make atestofthe accuracy of anymeteruponwrittm 
requestoft.heCust~, providedtheC!ustmerdoesnotrequestsuch 
testmore frequentlythanonce intwelvemonths. Forsuchrequest 
test, the feeas establishedherein shall bepaid inadvancebythe 
ccmplainantbutshouldthe saidmeterbe found, upon said test, tobe 
more than two (2) percent incorrect to the prejudice of the C&xnner, 
the fee sochaqedshallbereturnedtothecmplainan~ 

Fortestofrnetersmadeuponrequestofthe Custmerandperfomedby 
the Utility, the following fees shall be paid: 

Outlet l-inch or less $15.00 
Outlet 2-inches and over l-inch 15.00 
Outlet 3-inches and over 2-inches 15.00 
Outlet 4-inches and over 3-inches 15.00 
Outlets greater than 4-inches as per special .fee 
fixed by Public Service Cmmission. 

In addition to the request tests of meters performed by the Utility, 
the Custmxar may, upon formal written application to the Public Service 
Carranission a ccmpaniedbypaymentofthe fees as set forth, haveatest 
conducted by the Utility in the presence of an employee of the Cmmis- 
sion, or by an employee of the Cmmission. Should the meter by found, 
uponsaidtest, tobemrethantwo (2) percentincorrecttothe 
prejudice of the C!ustmer, the total cost of such test shall be assumed 
by the Utility and the amount of the fee paid shall be returned to the 
cust-. 

Fortestofmetersmadeuponcmplaintof 
the Public Service Cmnission, the 
conformitywiththerulesandchaqesprescr 

AUG 13 1997 

n DATEOFISSUE June 12 1992 nxm EFFE(3TIvEI J~5:011, 

ISSUED 

Name of Officer 



FoREast KnoxCountv, Kentuckv 
P.S.C. Ky. No. 3 

Revised Sheet No.15, 16, 17 & 18 
Cancelling P.S.C. Ky. No. 2 

KASTKNOX COUNTYWAI!ERDISTRICT Revised Sheet No. 1 - 12 

RuLEsAND REWLATIONS 

11, 12, & 13. EUBLIE~HYDRANE (Including Private Fire Hydrants) and 
(FireHydrants inUnincorporatedWeas) 

Fire Protection Wtxarallv 

1. On or after the effective date (June 7, 1992) of administrative regula- 
tion 807 KAR 5:066 Section 10(2)(b), fire hydrants may be installed by 
a Utility only if: 

a. A professional engineer with a Kentucky registration has certified 
that the system can provide a minimm fire flow of 250 gallons per 
minute; and 

b. Thesystemsupportingthis flowhasthecapabilityofproviding 
this flow for a period of not less than two (2) hours plus consumption 
at the maximum daily rate. 

2. The location, installation, and the responsibility for m&kenance of 
fire hydrants, public and private fire protection facilities, connect- 
- mains, and their mnership may be subject to negotiation between 
the Utility and the applicant. Firehydrants and public andprivate 
fire protection facilities shall be installed as required by the 
Utility and if owned by the Utility shall be subject to any conditions 
thePublicServiceCorm.issionmay impose,baseduponthecmpensation 
received forthis service. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

AUG 13 1992 

PUPSUANT TO 807 KAR 5:011, 

DATJZOFISSUE June 12 1992 DATEEFFEm June 15 1992 
Month Day Year Month Day Year 

ISSUED BY Receiver Itexincton, Kentuckv 
Starlim$ S. Gdor/ Title AddresS 

Name of Officer 



RASTKNOXWJNTYWATERDISTI?ICT 

A Portion of Southeast 
FOR Knox countv, Kentuckv 

P.S.C. Ky. No. 3 
Revised Sheet No. 19 
Cancelling P.S.C. Ky. No. 2 
Revised Sheet No. 1 - 12 

RULESAND REGUWTIONS 

14. DIScoNTINuANcEOFWATERSERVICE: 

(4 

(b) 

(cl 

Servicerenderedunderanyapplication, contractoragr eementmaybe 
discontinued bv the Utility after propar notification in accmdance with 
807 

(1) 

(2) 

KAR 5:006,-Section 14 for any of -the follming reasons: 

For willful or indifferent waste of water. 

For failure to protect themater and its connections frmn injury or 
damage, or for failure to protect and maintain the service pips or 
fixtures on the property of the Customer in a condition satisfactory 
to the Utility. 

(3) FormolestingortampsringbytheCustmar, orotherswiththe 
knowledgeoftheCustomer, withanymeter, connections, servicepipe, 
seal or any other appliance of the Utility controlling or regulating 
the Custamer's water supply. 

(4) For failure to provide the Utility's employees free and reasonable 
accesstothepremises suppliedorforobstructingthewayof irqress 
tothemeterorotherappliances contmllingorregulatingtheCus- 
tcnner's water supply. 

(5) For non-payment of any accoun t for water service, or for meter or 
servicemaintenance, or foranyother feeorchargeaccruingunder 
thecontract. 

(6) Incaseofvacancyofthepremisesunlessthe~~requeststhat 
water be left on and pays a minimum monthly bill. 

(7) 

The 

For violation of any rule or regulation of the Utility. 

water service will be discontinued to any premises on account of 
temporaryvacancyuponrequestoftheCustmer,withoutinanywayaffect- 
ixqtheagreemen tin force, afterthepaymentofall chaqes and feesdue 
as provided for in the rates, rules and regulations of the Utility. 

Discontinuing the supply of water to any premises for 
prevent the Utility frm pursuing lawful remedies by a 
otherwise for the collection of moneys due frm the Cus 

P DATROFISSUE June 12 1992 DATE Ez!FEm June 
AU& 13 j$%$ 

Month Day Year 5:O 11, 

ISSUED 



/-- 

A Portion of Southeast 
FOR Knox county, KentuckY 

P.S.C. Ky. No. 3 
Revised Sheet No. 20 
Carmllitq P.S.C. Ky. No. 2 
Revised Sheet No. 1 - 12 

RIJLESAND RECUMTIONS 

15. RE3EWALOFWATERSl3EWIcEAFlERDIScoNTINuANcE: 

whenwatessesvicetoanypremiseshasbeenterminatedforanyreasonother 
than temporary vacancy, it will be mnewedaftertheacceptanceofanew 
application and when the conditions, cimumstancesorp~cticeswhichcaused 
thewaterservicetobediscontinuedarecorrected to the satisfaction of the 
Utility, and upon the payment of all chaqes due and payable by the Custamer 
inaccordancewiththerates, rulesandregulations. The Utility will then 
reconnect existing sexvice within twenty-four (24) hours, and shall install 
andconnectnewservicewithi.n seventy-two (72) hours. 

/-‘ 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

AUG 13 1992 

PU&UANT TO 807 KAR 5:Oll. 

MTEOFISSUE June 12 1992 DAm l!LrFF#m June 15 1992 
Month Day Year Month Day Year 

ISSUED BY Receiver Lexim-ton, Ke.ntuck~ 
Starli& S. Gre&y/ Title AddJXSS 

Name of Officer 



A Portion of Southeast 
FOR Knox county, Kentucky 

P.S.C. Ky. No. 3 
Revised Sheet No. 21 
Cancelling P.S.C. Ky. No. 2 
Revised Sheet No. 1 - 12 

RULESAND -ON!3 

(4 

(b) 

Whenithasbeen nmessarytodiscontinuewater service to any premises 
because of a violation of the Rules and Regulations or on account of the 
non-payment of any bill; a charge will be made to cover the expense of 
turningonthewater, andthischaqetogetherwithany arrearsthatmay 
be due the Utility for charges against the C!ustmar must be paid before 
the water will again be turned on. 

If at the time of such discontinuance of service, theCustmerdoesnot 
have a deposit with the Utility, the Utility may require a deposit as a 
guarantee of the payment of future bills before the water will be turned 
on. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

AUG 13 1992 

DATEOFISSUE June 12 1992 mrEEFFEcI’IVE June 15 1992 
Month Day Year Month Day Year 

Receiver . 
ISSUED Lexmqton, Kentuckv 

starli& s. G&OK-Y/ Title Address 

Name of Officer 



KASTKNOXCZUIWYWATJ3R DISTRICTT 

A Portion of Southeast 
FOR Knox county. Kentucky 

P.S.C. Ky. No. 3 
Revised SheetNo. 22 
Candling P.S.C. Ky. No. 2 
Revised Sheet No. 1 - 12 

RULZS AND RlimrxTIms 

17. BILIS FDRWATRRSERVICR: 

(4 

(b) 

(4 

Cd) 

(4 

(f) 

Customers are responsible for furnishing the Utility with their correct 
address. Failure to receive bills will not be considered an excuse for 
non-paymentnorpermitanextensionofthedatewhenth accountwouldbe 
considered delinguent. 

All bills will be sent to the address entered in the application unless 
the Utility is notified in writing by the Custconer of any change of 
address. 

If reguested in writing by the Custmer, the Utility will send bills to 
andwillreceivepayments frmagents or tenants. Hcwever, this accm- 
mcdation will in no way relieve the Customs of the liability for all 
water charges and the Utility shall not be obligated to notify the Cus- 
tcnner of the non-payment of water bills by such agents or tenants. 

Payments shall be made at the office of the Utility or at such other 
places conveniently located as may be designated by the Utility. 

The Utility will not be bound by bills rendered tier mistake of fact and 
tothegmntityof service rendered. 

Theuse ofwaterbythe same Custmer indifferent premises or localities 
will not be cabined, and each installation shall stand by itself. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

AUG 13 1992 

PUfWJANTTO807KAR5:011, 
SECTION 9 (1) 

P UATEOFISSUE June 12 1992 DATE- June 15 1992 
Month Day Year 

Lexington, Kentucl~ 
Starlimj S. Greg&y/ Title 
Name of Officer 



RASTKNOXCOUNIYWAT!ERDISTRIC!I 

A Portion of Southeast 
FOR Knox muntv, Kentuckv 

P.S.C. Ky. No. 3 
Revised SheetNo. 23 
Qncelling P.S.C. Ky. No. 2 
Revised Sheet No. 1 - 12 

RUTBAND REGUIATIONS 

18. TERMS OF PAYMENT: 

(a) Special charges shall be payable upon demand. 

(b) Bills for metered service shall be rendered monthly and are due and 
payablewhenrendered. 

(c) Bills for private fire service shall be rendered monthly in advance and 
aredueandpayablewhenrendered. 

(d) If a bill is not paid within ten days after its due date, the Utility my 
discontinuethewaterservice. The Utility will give at least five (5) 
days notice before termination for nonpayment and that service will not be 
terminated before 20 days after the mailing date of the original bill. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

AUG 13 1992 

PWXJANT TO 007 KAR 5011, 

Star13 S. Greg&y / Title 
Name of Officer 

Month Day Year 

Dxington, Kentuckv 
Address 



/- 

EASTKNOXCOUNTYWATERDISTRICI 

A Portion of Southeast 
FOR Knox county, Kentucky 

P.S.C. Ky. No. 3 
Revised Sheet No. 24 
Cancelling P.S.C. Ky. No. 2 
Revised Sheet No. 1 - 12 

RULESAND REGULRTIONS 

19. 

/--- 20. 

AlSATEMENTSAND-: 

(4 

(b) 

~~eshallbeno~~toftheminirmrmratesduetotheextended 
absence of the Customer without proper notice having been given to the 
Utility. No abatement shall be made for leaks or for water wasted by 
iniproperordamagedservicepipes or fixturesbelongingtothe Custcnner. 

Iftestresultsona~t~'smeter~~anaverageerrorgreaterthan 
twopercent (2%) fast or slow, or if a Customrhasbeen incorrectly 
billed for any other reason, except in an instance where a Utility has 
filed a verified camplaint with the appropriate law enfo -t agency 
alleging fraud or theft by a Custmer, the Utility shall immdiately 
deteminetheperiodduringwhichtheerrorhas existed, andshall recm- 
pute and adjust the Custcmer~s bill to either provide a refund to the 
Custmkar or collect an additional amount of revenue frm the underbilled 
Cutstamer. Thea ccountadjustmentshallbeperformedaccordingto8O7KAR 
5:006 Section lO(2) with corrected billirq or refund as directed therein. 

The Utility does not guarantee a sufficient or uniform pressur e, or an 
uninterrupted supply of water, and Custmers are cautioned to provide a 
sufficient storage of water where an absolutely unintemqted SupPlY must be 
assured; such as for steam boilers, hot water systems, gas engines, etc. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

AUG 13 1992 

e DATEOF ISSUE June 12 1992 DATEEFFECTIVE June 15 1992 
Month Day Year Month Day Year 

ISSUED BY @~&W&&W Receiver 
Stark&g S. Grq$ory/ Title 

Lexington, Kentucky 
AddIE 

Name of Officer 



RASTKNOXCQUNTYWATERDISTRICI 

A Portion of Southeast 
FOR Knox countv, Kentucky 

P.S.C. Ky. No. 3 
Revised Sheet No. 25 
Gincelling P.S.C. Ky. No. 2 
Revised Sheet No. 1 - 12 

RULESAND REGULATIONS 

21. DONS IN WATER SUPPLY: 

The Utility may at any time shut off the water in the mains in case of 
accident, or for the purpose ofmkingconnections, alterations, repairs, 
changes, or for other -~,andmayrestri~theuseofwatertoreservea 
sufficient supply for public fire service or other emergencies whenever the 
public welfare may require it. 

22. LIAEELITYOFcQMpANy: 

(a) The Utility will undertake to use reasonablecareanddiligence inorder 
to prevent and avoid interruptions and fluctuations in the semice, but it 
cannot and does not guarantee that such will not occur. 

(b) The Utility shall in no event be liable for any damage or inconvenience 
causedbyreasonofanybreak, leakordefect intheC!ustomr~s service 
pipe or fixtures. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

AK 13 1992 

PUfkSUANT TO 807 KAR 5:Oll. 

DATEOFISSUE June 12 1992 DtuE El?Flzm June 15 1992 
Month Day Year 

ISSUED BY Lexinqton. Kentuckv 
StarltiS. Greg&y/ Title AddTESS 

Name of Officer 



KASTKNoXCWNI'YWATERDISTRICT 

A Portion of Southeast 
FOR Knox countv, Kentucky 

P.S.C. Ky. No. 3 
Revised Sheet No. 26 
Cancelling P.S.C. Ky. No. 2 
Revised Sheet No. 1 - 12 

RULES AND REGULATIONS 

23. CROSS coNNKTIoNs AND INTERCONNECTIONS: 

(4 

(b) 

(4 

A cross-connection is any pipe, valve, or other arrangement or device 
connecting the pipelines of the Utility or facilities directly or in- 
directly connected therewithtoardwithpipes of fixtures suppliedwith 
waterfmnanysource otherthanthelines oftheUtilitydirectlycon- 
netted. 

An interconnectionisaplmMngarrangeme.nt, otherthana 
cross-connection, by which continuation might be admitted or drawn into 
the distribution system of the Utility, or into lines connected therewith, 
used forthecomeyanceofpotablewater. 

No cross-conn&ion or interconnection will be made by C!ustmer without 
theapprovaloftheStateHealthDepartment andtheutility. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

AUG I3 1992 

m UATKOFISSUE June 

Starli& S. G&o& Title 
Name of Officer 



EASTKNOXaXJNTYWATERDISTRICI' 

A Portion of Southeast 
FOR Knox county, Kentum 

P.S.C. Ky. No. 3 
Revised Sheet No. 27 
Cancelling P.S.C. Ky. No. 2 
Revised Sheet No. 1 - 12 

RULESAND REWIATIONS 

24. GENEBAL 

(4 

lb) 

(cl 

(d) 

(6 

Theservicepipes,metersand fixturesontheCustamerlspremises shall at 
all reasonable hours be accessible to the Utility for observa tion or 
inspection. 

No person shall turn the water on or off at any street valve, corporation 
cock, r&erorotherstreetconnections, ordisconnect orremoveanymeter 
without the consent of the Utility. Penalties provided by law for any 
such action will be rigidly e.nforced. 

Employees or agents of the Utility are expressly forbidden to demand or 
accept any coqensation for any service rendered to its C!ustmers except 
ascovered intheseRates,RulesandRegulations. 

No employee or agent of the Utility shall have the right or authority to 
bird itbyanypmnise, a greement of represen tation contrary to the letter 
or intent of these Rules and Regulations. 

Any camplaint against the service or employees of the Utility should be 
made at the office of the Utility and preferably in writing. Ifacm- 
plaint either written, in person or by telephone is not resolved, the 
Utility shall advise the cmplainant of his right to file a cmplaint with 
the Public Service Cmunission and provide him/her with their address and 
telephone nmber. 

25. APPROVAL OF TBE RULE% AND REGULATIONS: 

All Rules and Regulations of the Utility are subject to the approval of the 
Public ServiceCarraissionoftheStateofKentuckyandifanypartther~f 
should be adjudged to be in violation of any rule or order made by the Cmmis- 
sion, then that particular part shall be ineffective but witho 
affectingtheotherpcrtionsthereof. %dIt! @%@~~MMISS,ON 

OF KENTUCKY 
EFFECTIVE 

AUG 13 1992 

WPSUANT TO 807 KAR 5011, 
SECTION 9 ( 1) 

DATEOFISSUE June 12 1992 DATEEFFECTIVE June 15 1992 
Month Day Year Month Day Year 

ISSUED BY Receiver Leximton, Kentucky 
Starling/S. Greg&y 1 Title Address 

Name of Officer 



A Portion of Southeast 
FOR KnoxCountv. Kentuckv 

P.S.C. Ky. No. 3 
Revised Sheet No. 28 
Cancelling P.S.C. Ky. No. 2 
Revised Sheet No. 1 - 12 

RULESAND RlGOUTIONS 

26. MAIN ExTENs1ONs: 

(4 

(b) 

(4 

(d) 

The Utility will extend existing distribution mains a distance of fifty 
(50) feet for each bona fide prospective custmer, making application for 
serviceconnectionandwaterservicetherefrm foraperiodof oneyearor 
moreundertheseRulesandRegul.ations. Such extensions will be made 
without cost to such customer(s). 

When an extension greater than fifty (50) feet in length for each bona 
fide prospective customer is required or requested such extension will be 
madeunderthetems ofan@%xtensionDepositAgreemn t" as hereinafter 
set forth. The Utility shall have the exclusive right to detemine the 
type and size of mains to be installed and of the related facilities 
required to render adequate service. 

Indetenniningthelengthofanyextensionrequiredpursuan t hereto the 
terminalpointof such extension shall, in all cases, be atthatpointin 
the curb line ofthelastlotonwhichislocatedapremisestobe served 
which is equidistant frcxn the side property lines of said lot. 

Before water lines are laid in new subdivisions, the subdivider shall 
furnish the Water Utility with a plat (or plan) or the subdivision ap- 
proved by the City-County Planning and Zoning Cmmission, and the plat (or 
plan) shallhavebeenrecordedint.heCountyCourt. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

AUG 13 1992 

PlJf-lSUANT TO 807 KAR 5:Oll. 

BY: 
PUB 

m DATEOFISSUE June 12 1992 mTE l!x?FFlcrIvE June 15 1992 
Month Day Year Month 

. 
ISSUED BY GL@L 

Day Year 

Receiver Lexinoton, Kentuckv 
StarlM S. Gregky.. Title AddlXSS 

Name of Officer 



A Portion of Southeast 
FOR Knox countv, Kentucky 

P.S.C. Ky. No. 3 
Revised Sheet No. 29 
Cancelling P.S.C. Ky. No. 2 
Revised Sheet No. 1 - 12 

RUIFSAND REGUIATIONS 

27. FCRMOFEXTENSION-: 

THIS~CTmadeandenteredintothisthe day of 
byandbetweenEast Knoxcaunty Water Distri~, hereinafterreferredtoasthe 
Utility, and , hereinafter referred to 
astheC!ustamer. 

WITNESSETH 

WHEREAS, Custmer desires water service be made available to 
whichislocatedonthe 

WHEREAS, the Utility is willing to make this water main extension frm their 
existingmainlocatedonthe , asshownonthe 
attached Exhibit A. 

NOW, therefore for and inconsiderationoftheabovepremises themutual 
agreementandbenefitshereincontained, partiesheretoagreeas follows: 

1. The Utility agrees that it will securethenecessarymterialand 
install themainexte.nsionshereinafterdescribedand shownontheattached 
printandmarkedmibit A. 

2. The amount and size of pipe and fittings required are as follows: 

3. Itisfurtheragreedthatforeachcust~connected to this main 
extension the Utility will refund to the Custmxar a sum equivalent to the cost 
of 50' of this extension, or percustmerconnectedtosaid 
extension. 

4. This contract applies only to custmers connected to above size pipe, 
and shown on attached plan, Exhibit A. PUBLIC SERVICE COMMISSION 

OF KENTUCKY 
EFFECTIVE 

AUG 13 1992 

PU!?SUANTTO807KAR5:011. 

P DATEOFISSUE June 

Lexim-ton, Kentuckv 
Starlin&S.Gm?jod Title AddlXSS 

Name of Officer 



A Portion of Southeast 
FOR Knox county, Kentucky 

P.S.C. Ky. No. 3 
Revised Sheet No. 30 
Cancelling P.S.C. Ky. No. 2 
Revised Sheet No. 1 - 12 

RuLEsAND REGULATIONS 

5. SuchrefurdtoCust~shallbemadeinDecember of each year for 
watercustomers connected to this water main extension, but in no event shall 
therefundbeextendedbeyondten (10) years frcmthedateofthis contract, 
and intheeventthatthetotal amount deposited by the Custmer with Utility 
is not refunded under the term specified hereinbefore within said ten (10) 
years period the Utility shall not be required to pay or refund the difference 
betweenthetotalamountofrefundandthetotalamountdepositedbyCustamer, 
anybalance rexaiming initshands shallbelongtotheUtility. 

6. The Utility shall not be reguired to pay interest on the deposit or 
anypartofunpaidbalancethereof. 

7. Nothing inthisa wt shall give the Customer any right, title or 
interest in the ownership or operation of this water Min extension or 
facilities to be installed by Utility, as herein provided. 

IN~SwHERMlFthe~iesheretOhaveexecutedthis a greementthisday 
andyearwrittenabove. 

-s: East KnoxCoumty Water District 

WITNESS: 

PUBLIC SERVICE COMMSSION 
OF KENTUCKY 

EFFECTIVE 

AUG 13 1992 

PlJ&UANT TO 807 KAR 5011, 

DATEOFISSUE June 12 1992 D7i~ELFFEiCI'IVE June 15 1992 
Month Day Year Month Dav Year 

. 
ISSUED BY (IIzilL@&, Receiver 

Starlti S. Gregory7 Title 
Name of Officer 

Lexinoton, Kentucky 
Ad&f%33 



EASTKNOXalUNTYWAT!FRDISTRICI 

A Portion of Southeast 
FOR KnoxCounty, Kentuckv 

P.S.C. Ky. No. 3 
Revised Sheet No. 31 
Cancelling P.S.C. Ky. No. 2 
Revised Sheet No. 1 - 12 

RULESAND REGULWTONS 

28. SERVICE CHARGES: 

The folluwing chaqes will be made by the Utility to cover the cost incurred 
inreconnectingthemeterorsewic3ewhenthecuStamer1ssewicehasbeen 
diSCOIlIYXkd: 

(a) For non-payment of bills. . . . . . . . . . . . . . . . . . . . . .$20.00 

(b) For violation of the Utility's Rules and Regulations 
aftertheCustmhas qualified forandrequestedthat 
theservicebereconnected.....................$20.00 

(c) At his request and at any time subsequently within 
12 monthsisreconnected at the same location. . . . . . . . . . . $20.00 

These changes aretobepaidbycustamerbeforeoratthetim service is 
recmnected. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

AUG 13 1992 

DATEOFISSUE June 12 1992 DATEEFFECIWE June 15 1992 
Month Day Year Month Day Year 

ISSUED BY Receiver 
Starli& S. Gr~#ory/ 

Lexinqton, Kentuckv 
Title Address 

Name of Officer 



lYLAST KNOX COUNIY WATER DISTRICT 

A Portion of Southeast 
FOR Knox countv, Kentucky 

P.S.C. Ky. No. 3 
Revised SheetNo. 32 
Cancelling P.S.C. Ky. No. 2 
Revised Sheet No. 1 - 12 

29. CUS!IOMER'SDEposITS: 

The Utility may reguire a minimum cashdepositorotherguaranteeto secure 
payment of bills. Service may be refused or discontinued for failure to pay 
the requested deposit. Interest, as prescribed by KRS 278.4601, will be paid 
annually either by refund or credit to the Customerts bill, except that no 
refund or credit will be made if the Customer's bill is delingumt on the 
anniversary date of the deposit. 

The deposit may be waived upon a custcmx~s showing of satisfactory credit or 
payment history, and required deposits will be returned after one (1) year if 
the Custmerhas established a satisfactorypaymntrecoti forthatperiad. 
If a deposit has been waived or returned and the custmer fails to maintain a 
satisfactory payment record, a deposit my then be reguired. The Utility may 
require a deposit in addition to the initial deposit if the Customer's clas- 
sification of service changes or if there is a substantial change in usage. 
Upontenninationofservice, thedeposit, anyprincipalamounts, andany 
interestearnedandowingwillbe credited to the finalbillwith any 
remainderrefundedtotheCustamer. 

In determining whether a deposit will be required or waived, the following 
criteria will be considered: 

1. Previous payment history with the Utility. If the Custmer has no 
previous history with the Utility, statements frm other utilities, banks, 
etc. may be presented by the Custmer as evidence of good credit. 

2. Whetherthecustanerhas anestablished incme orlineorcredit. 
3. Lengthoftimethecustmerhas residedorbeenlocated inthearea. 
4. Whetherthecustmerownspropertyinthearea. 
5. Whetherthecustmerhas filedbankruptcyproceedingswithinthelast 

seven years. 
6. Whetheranothercustomerwith a goodpaymenthistoryiswillingto signas 

a guarantor for an amount equal to the required deposit. 

1 Water districts should substitute KRS 74.050 and water assoc 
substitute KRS 273.392 since these statutes govern the rate of 
by water districts and associations. 

EFFECTIVE 

UK 13 1992 

P-7 DATEOFISSUE June 12 1992 DATEl- 

Dxinqton, Kentuckv 
AddI 

Name of Officer 



EAST KNOX OOUNTY WATER DISTRICT 

A Portion of Southeast 
FOR KnoxCounty, Kentucky 

P.S.C. Ky. No. 3 
Revised Sheet No. 33 
Gmcelling P.S.C. Ky. No. 2 
Revised Sheet No. 1 - 12 

Rtnxs AND REGULATIONS 

If a deposit is held longer than 18 mnths, the deposit will be recalculated 
attheCustomer~sreguestbasedontheCustomr~sactualusage. If the 
deposit on account differs from the recalculated amount by more than $10.00 
for a residential custmer or 10 percent for a non-residential Custcm-er, the 
Utilitymaycollectanyunderpaymentandshall refundanyoverpaymntbycheck 
or credit to the Customsrls bill. No refund will be made if the Custmer's 
bill is delinquent at the time of the recalculation. 

EsualDeposits 

All residential, mall business and small cmsercial custmers 
deposits inthe amount of $40.00. 

will pay equal 
This amount does not exceed the average bill of 

residential custmers served by the Utility and is egual to 2/12 of the average 
annual bill. [3/12 where bills are rendered bimonthly or 4/12 where bills are 
rendered quarterly.] 

Calculated Deposits 
/- 

Large Business/cammerC' ial or Industrial Custmer~s deposits shall be based upon 
actualusageoftheC!ustme.ratthe sameorsimilarpremises forthemostrecent 
12-mnth pfxiod, if such information is available. If usage information is not 
available, the deposit will be based on the average bills of similar Custmers and 
premises inthesystem. 
actualorestimated 

The deposit amount shall not exceed 2/12 of the Custmer~s 
annual bill where bills are rendered monthly, 3/12 where bills 

are rendersd bimonthly, or 4/12 where bills are rendered quarterly. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

AN 13 1992 

PU@UANT TO 807 KAR 5011, 

DATEOFISSUE June 12 1992 IlA'l?l3EFFEcTIvE June 15 1992 
Month Day Year Month Day Year 

ISSUED BY Lexington, Kentuckv 
AddresS 

Name of Officer 



EAsTKNOXCODNIYWATERDISTRIC!I 

A Portion of Southeast 
FOR KnoxCcuntv, Kentucky 

P.S.C. Ky. No. 3 
Revised Sheet No. 34 
Cancelling P.S.C. Ky. No. 2 
Revised Sheet No. 1 - 12 

RULES AND RExsuIATIoNs 

30. CUS'IWERBIlLOFRICiHI'S 

As a residential Customer of a regulated public utility in Kentucky, you ars 
guaranteedthe follcwingrights subjecttoKentuckyRevisedStatutesandt.he 
provisions of the Kentucky Public Service Ccmnission Administrative Regula- 
tions: 

Youhavethe right to service, provided you (oramemberofyourhousehold 
whosedebtwas accumlatedatyouraddress) arenotindebtedto the 
utility. 

You have the right in inspect and review the utility's rates and tariffed 
operatingp==du=s during the utility's normal office hours. 

Yourhavetherighttobep resent at any routine utility inspection of 
your service condition. 

You must be provided a separate, distinct disconnect notice alerting you 
to a possible disconnection of you service if payment is not received. 

You have the right to dispute the reasons for any announced termination of 
your service. 

You have the right to negotiate a partial payment plan when your service 
is threaten& by disconnection for non-payment. 

You have the right to maintain your utility service for up to thirty (30) 
days upon presentation of a medical certificate issued by a health offi- 
cial. 

You have the right to prmqt (within 24 hours) restoration of your service 
when the cause for discontinuance oftheservicehasbeencormcted. 

YouhavetherighttocontactthePublicService~ssionregardiqany 
dispute that you have been unable to resolve with your utility (Call Toll 
Free l-800-772-4636.) PIJBLIC SERVICE COMMISSION 

OF KENTUCKY 
EFFECTIVE 

AUG 13 19% 

DATEOFISSUE June 12 1992 lzlml3EFFEcmvE 
~UJR&UANT TO 807 

ccp3&’ Q 
Month Ifd 

I :ssuED Eim \I: 
Starlirfg S. Gret$oryf Title 
Nams of Officer 



FXTKNOXoouNTyWATERDISIRIC!I 

A Portion of Southeast 
FOR Knox countv, Kentucky 

P.S.C. Ky. No. 3 
Revised Sheet No. 35 
Cancelling P.S.C. Ky. No. 2 
Revised Sheet No. 1 - 12 

~C!I'FoRWATERSERVIcE 

DAm 

SOCIAL SECURITY OF CYJYHER I.D. NO. 

Application forwaterserviceis acceptedbyandbetweentheundersignedandthe~ 
with the following stipulations and agreements: 

1. 

,f----, 
2. 

3. 

4. 

5. 

6. 

Public Semice Commission rules and regulations as set forth in 807 KAR 5 and 
KentuckyDepartmentforNaturalResources, Division of Water standards and 
lawsmustbe observed and adhered to, andmaybeviewedupon requestbythe 
applicant. 

Theapplicantagreestopaya $ meter deposit, which will be 
refundedwith interestwhenthe applicant ceases tobeawatercustmerand 
allaccountsarepaid in full. 

One household may be served by one meter. The Utility r eservestherightto 
terminate service at the meter if addition of other houses or mobile hcnnes is 
-- 

Utility employees, possessirg proper identification have right of egress and 
ingress forn&erreading,maintenance and repair activities as they are 
warranted. 

Water bills are due to be paid between the first and the tenth of each month 
at the Utility office. If not paid by the tenth, a ten percent penalty is 
addedtotheamountdue. If not paid in full by the twentieth, sewice is 
subject for disconnection. Anadditionalmeterdepcx;itmayber~redanda 
servicechaqemstbepaidbefore servicemaybe restored. 

~ewatercustanerisresponsible forwaterserviceline&~~~~~ON 
the dwelling. Installation, repair, and water loss are the r&&BM#Mity of 
the Cust-. EFFECTIVE 

AUG 13 1992 

F DATEOFISSUE June 12 1992 Q$$@UANT TQFJO~ K-01 1, 

ISSUED 

Name of Officer 



i- 

AFartionofSoutheast 
. Kentuckv 

Cancellbq P.S.C. I$'. No. 2 
FmIWOBDs &y&ed sheetI?os.1-12 

-~ _ -~~ ~_-_--- - - - - - - -e -  

I 

Pnymmt duo on or bofon % PENALTY 
added rftor above data. Sonlcr will ba dlocontlnued, If prymrnt not 

KEEP THIS PORTION FOR YOUR RECORDS RETURN THIS PORTION WITH PAYYENT 

DATE DUE 1 AMOUNT D -.-- __ 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

AUG 13 1992 

-’ 1 

.#’ 

.d 

. ..I 

-. 

v 

lYSI'EOF~XWE 

Name of Officer Title, 



EAST KNOX CIXJNTY WATEB DlXlRI(3T 

A Portion of Southeast 
FOR Knox CQunty, Kentucky 

P.S.C. Ky. No. 3 
Revised Sheet No. 36 
Cancelling P.S.C. Ky. No. 2 
Revised Sheet No. 1 - 12 

RULIES AND REGulATIoNs 

7. Custmer service lines and connectionsmustbe impe&edbyUtilitypersonnel 
to insureagainst cross-connections and inadequate materials for drinking 
water. 

8. Custcrmer service lines shall be of atleast3/4 inch pipe or larger, and shall 
be at least 160 pounds pressure with 2OOpsipreferred. Service line shall be 
buriedatleast24inchestopreventfreezing. 

9. No galvanized fittings may be used on Custmer lines. 

10. A cut-off valve outside the meter box must be installed on the Custmerls 
service line fortheC!ustmeFsuse. 

11. A check valve to prevent back flow in case of water outage must be installed 
inC!usW1s service line. 

12. Apl~inginspectionpermitframthelocalHealthDepartmentlrrustbe~~ 
Y---. before installation of a meter. 

13. The Utility agrees to supply potable water with adeguate pressure to the 
custm meter. If water must be off for a planned outage Custmers will be 
notified. Incaseofemrgencywaterlinerepairorunforseen water outage, 
the Utility will restore mice as soon as possible. 

14. Upon fulfillins~n~~termsanddesir~todiscontinuewaterservice, the 
C!ustmer must give written notice in person or via telephone pursuan t to 807 
KAR 5:006 Section 12(l) of discontinuance at the Utility office at least three 
days prior to the date on which disconnection is desired. If such notice is 
not given, the custmer will remain liable for water used and service rendered 
to the premises by the Utility until said notice is received by the Utility 
office. 

amm AE’mm By: 
(‘UBLlC SERVICE COMMISSION 

OF KENTUCKY 

Applicant/mstmer EFFECTIVE 

Water District Representative 
AUG 13 19% 

PU@SlJANT TO 807 KAR 5:011. 
SECTION 9 (1) I 

m I&T!EOF ISSUE June 12 1992 mm EFFEm*&~&& 
Month Day Year Month Day Year 

Name of Officer 



EASTKNOXCWNI'YWATERDISTRIcT 

A Portion of Southeast 
FOR KnoxCountv, Kentuckv 

P.S.C. Ky. No. 3 
Revised Sheet No. 38 
Cancelling P.S.C. Ky. No. 2 
Revised Sheet No. 1 - 12 

RULES AND REGULATIONS 

I'!DNI'IORING OF CTJ- USAGE 

At least once annually the Utility will monitor the usage of each C!ustamer 
according to the follming pmcedure: 

(1) 

(2) 

(3) 

(4) 

(5) 

(6) 

The C&tamer's annual usage for the most recent la-month period will be 
comparedwiththeannualusage forthe months immediatelypreceding 
that pericd. 

If the annual usage for the two periods are substantially the same or if 
anydifferenceiskngwntobeattributedtouniguecircmstances, suchas 
unusualweatherconditions, cmmmto allC!ustomers, no further review 
will be done. 

Iftheannualusagesdifferbytwenty (20) percentormreandcannotbe 
attributed to a readily identified common cause, the Utility will cmpare 
theC!ustmer~snmthlyusagerecords forthel2-monthperiodwiththe 
mnthlyusage forthe samemnths oftheprecedirgyear. 

If the cause for the usage deviation cannot be determined frm analysis of 
the Custmer's meter reading and bill- records, the Utility will contact 
the Custmerbytelephone or inwritingtodeterminewhethertherehave 
been changes such as different nmber of household mambers or work staff, 
additional or different appliances, changes inbusinessvolum, orknown 
1eaksintheCustmer~sserviceline. 

Where the deviation is not otherwise explained, the Utility will test the 
Custmer~smetertodeterminewhether itshms anaverageerrorgreater 
than2 percentfastorslow. 

The Utility will notify the Customers of the investigation, its findiqs, 
and any refunds or backbilling in accordance with 807 KAR 5:006, Section 
lO(4) and (5). 

In addition to the annual monitoring, the Utility will te 
usage deviations brought to its attention as a result of its ISSION 
reading or billing p recess orcustmr inquiry. 

EFFECTIVE 

AUG 13 1992 

DATEOFISSUE June 12 1992 

ISSUED 

Name of Office; - 



E3ST KNOX 0 WATER DISTRICT 

A Portion of Southeast 
FOR Knox county, Kentucky 

P.S.C. Ky. No. 3 
Revised Sheet No. 39 
Cancellirq P.S.C. Ky. No. 2 
Revised Sheet No. 1 - 12 

CLASSIFICATIONOFSERVICF, 

The follawing charges for special services shall be made: 

1. 

2. 

3. 

4. 
,- 

Penalty of 10% added to all unpaid bills after ten (10) days from date of 
bill. 

ServiceReconnectionChame. A charge of $20.00 shall be made for all service 
reconnectionsmdeduringrqularworkinghours, exceptthatthereshallbeno 
conhection charges made for service on the original installation of 
facilities. 

Meter Reading Recheck Charge. A charge of $20.00 shall be made for a trip to 
recheckameterreading~~theCustamerrequeststhemetertobe~~~ 
foracorrectreadingandmeterwasnotmisread. 

Meter Test. Uponreguestandpaymentof $15.OOtheCustamermayhavehis 
metertestedprovidedrequestbytheclustamerisnotmore freguentthanonce 
each twelve months. Ifsuchtestshcrwsthemetertobemorethantwopercent 
fast, a refund of $15.00 charge shall be made and bill adjusted accordingly. 
If the periodic testing requirement of 807 IQR 5:006 has not been met for the 
metertested, nochaxgewillbemade forthetestregazdless of results of the 
test. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

AUG 13 1992 

PUPSUANT TO $07 KAFi 5:011, 

r- DATEOFISSUE June 12 1992 DATKEE'FZCI'IVIZ August 1 1991 
Month Day Year Month Day Year 

ISSUSD BY Lexington, Kentuckv 
Starlins/S. Greg&y / Title AddESS 

Name of Officer 



FASTKNOX-WAmDISTRICI' 

A Portion of Southeast 
FOR KnoxCounty, Kentucl~ 

P.S.C. Ky. No. 3 
Revised Sheet No. 40 
Cancelling P.S.C. Ky. No. 2 
Revised SheetNo. 1 - 12 

CLASSIFICATIONOFSERVICE 

5. 

6. 

7. 

8. 

9. 

10. 

A Deposit of not more than two-twelfths (2/12) of the custmerts estimated 
annual bill. 

A semice charge of $20.00 for 
bank. 

a check returued for insufficient funds by the 

A service chaxge of $20.00 for 
off for (a) Non-payment or (b) 

reconnectirqameterafterithasbeenturhed 
attheCustomerts request 

A service charge of $20.00 for 
foundtobecorrect. 

re-reading a mater if the original reading is 

A charge of $15.00 for testing a meter at the cusknner~s recpst unless the 
meter is found to be two percent fast or more, or has not been tested within 
the periodic test interval required by 807 KAR 5:066, Section 17. 

Contribution in Aid of Construction. The establish& contribution fee is 
basedonthe size of the installedmeteringequipnentasnot&belm: 

5/8" x 3/4" meter $300.00 

1inch&laKgermeters Actual cost of installation 

Fire hydrants Actual cost of installation 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

AUG 13 1992 

PUWJANT TO 807 KAR 5011, 

F DATEOFISSUE June 12 1992 ~~ EFFEcTIvE 

Month 
-- 

Day Year Month Day Year 

ISSUED BY u, Receiver * 
Starli&S.G&or/ 

Lexington, Kentuckv 
Title AddresS 

Name of Officer 
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PORSoutheast Knox Co. & Hw 92 
ef= 

Community,TownorCi~U* Jell 84 
Whitley Co. 

P.S.C.KY.NO. 

Revised SHEETNO. 41 

East Knox Co Water District 
p&me of Utility) 

CANCELLJNGP.S.C.KY.NO. 

SHEET NO. 

CLASSIFICATION OFSERVICE 

The following rates and charges are prescribed for the customers 

in the area served by East Knox County Water District. 

Monthly Water Rates 
5/8"x3/4" Meter: 

First 1,000 gallons $ 13.25 Minimum bill 
Over 1,000 gallons 4.25 per 1,000 gallons 

1" Meter: 
First 4,700 gallons $ 29.00 Minimum bill 
Over 4,700 gallons 4.25 per 1,000 gallons 

2” Meter: 
First 17,650 gallons $ 84.00 Minimum bill 
Over 17,650 gallons 4.25 per 1,000 gallons 

3” Meter: 
First 28,250 gallons $129.00 Minimum bill 
Over 28,250 gallons 4.25 per 1,000 gallons 

Dewitt Water District $ 1.42 per 1,000 gallons 

Surcharge of ,$4.00 per month assessed to Brush Creek Project 

customers. 

6" fire hydrant 
PUBLIC SERVtCECOMdSSiC~~ 

$ 15.00 (Not Metered) 

OF KENTUCKY 
EFFECTIVE 

OCT 06 2000 

DATEOFISSUE DATE EFFECTIVE October 6 I 2 o o o 
Monthl DattlYear 

ISSUED B 

Issued by authority of an Order ofthe Public Service Commission of Kentucky 
inCaseNo. 2000-427 dated October 6,200p 



WATER S-KIRTAC~E RESPONSE PLAN 

&~~jgnj... Purpose. The purpose of this plan is to provide for the declaration of 
ofHcia1 phases of water supply shortages and the implementation of voluntal?. and 
mandatory water conservation measures throughout the E.GT I;M)S UX.DTY 
W.ilTER IXSTRICIT in the event a shortage is declared. 

S&on 7 .---..-._r . Definitions. These terms are applicable only Ihr this plan unless specificall!, 
noted. 
(a) Y’ustomer” shall mean an>. person or cntit\. using water fbr any purpose ti-om 
the EMT IWC>S CC>I..TNT‘U’ M7XTER DISTRI(‘T ~kaater distribution system and 

tbr \vhich either a regular charge is made or, in the case of hulL sales. a cash charge is 
made at the site of delivery. 

(b) “Raw Water Supplies” shall mean a11 water potentiallv waifahle to persorw i.. 
. the EAST IiNOS (1’0UM~Y W,-ZTER DESTRICT. 

(c,) “Treated b’ater” shall tnean water that has been introduced 17:. the EL4S? 
I-20X COT_.iN’T“i 14’. \TER DISTRIC?’ into its waizr distribution s!xtem. 

PUBIJC %wx COMMISS/ON 
OF KENTUCKY 

EfFECTWE 

The fbllowing uses of water. listed by site or user type. are essential. MAR 1 7 1996 

PURSUANT TO 807 KAR 5.0 11, 
SECTION 9 I11 

A‘ater nccessaq to sustain human lift and the liws of domestic pets. L&U 
maintain minimum standards of hygiene and sanitation. 

Patient care and rehabilitation. including related tilling and operation of swimming 
[XJOlS. 



T;l’ater Hauliw: _-..--.-..-...---..-..- -* 

‘The following uses of ~sder. listed by site nr user $pq are socially or economically 
important. 

C‘ommercial car and truck washes. 

Laundromats 

Restaurants. clubs and eating plaoes. PUBLIC SERVICECOMMISSIOI\I 
OFKENTUCKY 

LW~ools. churches. motels~hotels rind similar commerd estrrblishments. 
EFFECTIVE 

PURSUANTT0807KAR5.011, 
SECTION 9(l) 

Outdoor C’ommercial or Public Watering (using consexl~atjnn methods and 
when other sources of water xx not available or fcasiblt; to use j: 

,&ric.ultural irrigation for the production of ftiocl and fiber or the tnaintenancc 
of livestock. 

!Valering by arboretums and public gardens of national, state. regional or 
cormnut&- signifkan~e w-here necessary to presen:e spi:cimem. 



\I;aIering by mnmercial nurseries at a minimum tevei nzcessaiy to maintain 
stork, 

IA-atering of woody plants where necessaq. to preserve them, 

Minim4 watering of golf course greens 

R.ecreational. --1 

C$eration of municipal swimming pools and residential pools that WIT rmx 
than 25 du-elling units. 

Iir Conditioniw +--...--.-.--.---a: 

R&iing for startup at the beginning of the cooling season. 

;2 I&up of water during the cooling season, 

Refilling specikall~ spprwed by- health otiicials where the s\&m has been 
drained for health protection or repair services. 

,-by waste or water. as defined herein. is not-essential. ‘i’he following uses of‘ 
water, Wed by site or user type; are non-essential. 

Use of’fire hydrants (excluding Class 1 and Class 2 usetl), including uses of 
sprinkler caps, testing fie apparatus and iire departmenr. drills, 

Flushing of sewers and hydrants except as needed to ensure publk health and 
safei?? as approved by health ol’ficials. 

PUBLIC SERVICE COMh~lSS1ON 
OF KENTUCKY 

EFFECTIVE 

PURSUANT TO 807 KAR 5011. 
SECT!04 9 (1) 



Serving water in restaurants. clubs. or eating plnc~. exept by customer 
request7 

Failure to repair a controllable leak. 

Increasing water levels in scenic and recreational pui~ds and k&es. esczpt fb 
the minimum amount required to support fish and ~vildlife. PUBLIC SERVICE COMvW3ON 

OF KENTUCKY 
I:,jJIalCx~ttal PUQOS~S: EFFECTIVE 

Fountains: reflecting pools and artikial waterfalls. 
MAR 17 1996 

Outdoor Non-C’ommercial \T*~tcrin=- ____-_ I .___ ---..--...--L------.~ PURSUANT TO 807 KAR 5011, 
SECTION 9 (1) 

I..%e of water for dirt control or compaction. 
fgR~**!u ..L C?;:&4lw@l 

Watering of annual or non-woody plants, lawns? parhs. golf course faixways. 
playing fields and other recreational areas. 

b~ashing sidewaIls, wallw;l;s, drivewa;sy parking lots, iennis COUIIS and other 
hard-surface aseas, 

ltrashing down buildings or struc.tures for purposes other than immediate GE 
protection. 

Flushing gUters or permitting water to run or acc.umulate in an!- gutter oi 
street. 

Outdoor Commercial or Public Water@; _-.--..--.-.----__.--..-___---..- -.- -.. -. .-..- 

Expanding nursery facilities. lking new irrigated i~~lt-i~UltU~iIl land in 
production. or planting of landscaping except when requixed 1,. ;t site design 
review process. 

Use of water 1-k dirt control or compaction. 

\~~:;ztering of lawns, parks. golf‘ courses krwa~~s, plqing fields and o Iher 
recreak)nal areas. 



\4’ashing sidewalks. walkway. driveways. parking lots. tennis c.ourts or other 
hard-su1-i&ce areas 

M’ashing down buildings or structures for purposed other than immediate 1llf.e 
protection. 

Flushing gutters or permitting water to rim or accumulate in nnv wtter or . z? 
street. PUBLIC SERVICE COMMISSION 

OF KENTUCKY 
EFFECTIVE 

Non-commerc.inl washing of motor and other vehicles. 
MAR 1 7 1996 

.Air Conditioning ( see also c’lass 2 purposes ) : PURSUANTTO807KAR5?311. 
SECTtON 9(l) 

Refilling coolins towers al-ier draining. BY:- .!?&L..:L-%L- 
F(-Jfj 1' P pi$p,r;C $$,i'ict; &g$$:g$%r. 

il3, “Base Entitlement” shall mean. the monthly usage for a customer during the same 
month of the prewding calendar year. or the a\Terage per customer usage for each 
class of service during the same month of the preceding year. 

(e) Qxtailed entitlement” shall mean the monthly usage for a wstomer after an! 
curtailment percentage has been applied. 

(f) “Curtailment” shall mean the reduction in entitlement by some petxentagc to 
tncet anticipated water shortages. 

(g) M’ater Shortage Response Phases: 

“Advisory“ shall mean that i;onditions txist ivhich indicate the potential I‘UI 
serious raw or treated water supply shortages. 

“Alw~” shall mean the raw or treated water supplies are consistently below 
seasonal averages, and if they continue to decline. may not be adequate to meet 
normal needs. 

“Einergenc~” shall mean that raw or treated water supplies are below the Level 
neeessaly to meet normal needs and that serious shortages exist in the area. 

(II> “fidtioning” shall mean that procedures must be established to pro\=ide for 
the equitable distribution of &ically-limited raw or treated water supplies. in order 
!o balance demand and Limited available supplies, and to assure that suf&ient 
water is available to preserve puhk health and safety. 



.~~c~i~~~.-~~..,.Enti~~em~-~ts. Entitlements shall be established for each customer by acl~usting 
the base entitlement to reflect any known c.hange in usage pattern. 

$AS~~-I. 5. Determination .pf \&‘ater Shortage. ,As EK;CI%Tl buys some of its \%ater from. 
the City of Barbouwille. the City should have input into this 1Yater Shortage Plan. 
II’ater supply and usage shall be monitored on a continuous basis. L!tuestricted 
demand shall be projected from past records and ad.justed for changes such as nw 
cbx4opments and weather conditions on a regular his. ( NOTE: X sample 
calculation page is attached as Appendix A to assist in detcrntining overalll wrrter 
levels. It is important that axurate water mezsurcments be used. ) !!,‘ater shortages 
generally occur for two reasons. a reduction in available supplies or a system 
failure. Each of these has a distinct influence on the nature and duration of the 
cotrselyation program implemented. Official declaration of a water shortage stage 
and implementation of the measures newssap to curtail \vater shall be appro\:ed b! 
the RECEII’ER. 

.ku;ly JT;tter Shortage dwlaration shall remain in eifcct until lvater s~pp&ti,~ SERVICE CO~M\SSIO~~ 

serke conditions have returned to normal. A final dctcrmination as to terminat$@ KENTUCKY 
a water shortage declaration shall be made by the RTICEI\IX. EfFECTIVEI 

‘section 7 f .-... .-..--- -.I __.. - 31 UiT. t c;r Shortx&S.: .C~~.~~~~-~.~~s~~~~~~~ ~?nct..lurf~~~~.~~~.~4ensur~~~. t - __ + MAR 1 7 1996 

A. Advisor 3 tag : h)URSUANTT0807KAR5~'1. 

! 1) Criteria: i\ water advisory shall be declared when the amount 
water or raw water at:ailable for treatment is projected to be up to 
percent belo\v demand. or there are periods of lon water pressure in one or more 
areas of the distribution system due to system failure or inadequacies. Or if the 
State lX;is”ron of LVater issues a \JTater Shortage LVatch ivhich includes the 
(‘umberland River from which the EKCWTI dra\+ws water. 



(a) Declare a Cl’ater Shortage Advisory. 

(b) Provide proper notice to all customers and to all local news media. 

(c) Uminate all IVater leaks. 

(d) Request voluntary conservation of all non-essential ( Class 3 ) water use. 

(e) Request wholesale customers also issue request fix volurrtar!~ consertation h! 
their customers of all not-essential ( Class 3 ) nater use. 

(1) gt?tteria: A4 water alert shall be declared 1%.hen the amount of trcatcd \+ ater 
available is projected to ‘be up to TEN ( 20) percent IxAow demand. or raw water 
supplies are i;onsistentl~. below seasonal averages and if they continue to decline, 
may not be adequate to meet normal needs. To include notices from the City of 
Barbourville. 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

(a) Declare W’ater Shortage .4lert. 

(I?) Prc:~rride proper notice to all customer2 and to all local news media. MAR 1 7 1996 

PURSUANT TO 807 KAF? 5011, 
(c) Eliminate aU water leaks. SECTION 9 (1) 

(d) Prohibit all not-essential ( class 3 ) water uses. 

(e) Curtail entitlements to all customers 1>!, the same pereetatage as the 
projected shortage. 

(fj Begin billing all customers water usage in excess of‘ r;urtailed entitlement 
at the normal rate of $1.0.75 I’ 1000 gallons plus an excess usage charge of $12.00 
per I .OOO gallons. 



1. CAxia: A water Emergency shall be declared wh.en the amount of treated 
water available is projected to be up to five ( 5.0 ) percent below demand. or there 
are periods of no water in one or more areas of the distribution system due to low 
water supply or raw M;ater supplies below the level necessaF to meet normal needs. 
Or conditions as imposed b!, the City of Barboun~ille. 

:, -. Conservation 2nd Curtailment 2leasures. ~-_-..~L!.--..--.-.-..~.-.-_._- .._.._ -.--_--M..2 ..______ 1.:. 

(a) IAxlare M’nter Shortage Emergency. 

{b) Pro,\.ide proper no& to all c.uc;tomers and to all loca! Ned media. 

(c! I3iminate all water leaks. 

tdl Prohibit all (class 3 )used of water. 

(e] Prohibit all (class 2) used of water except domesk uses for kitchens. 
bathrooms and laundries. 

(f) Curtail all commercial and industrial entitlements ( except health car:: 
facilities by one hundred ( 100) percent. 

(g) Curtail residential entitlements by the same percentage as the projected 
shorlage. 

(h) On-tail entitlements to all wholesale customers by the same percentage 
as the projected shortage. 

(1) Begin biIling alI customer water usage in excess of curtailed &tlement 
at the normal rate plus an escess usage charge of $17 .OO per 1,00~3 
gallons. 

PUBLIC SERVICE COMhlISSlOi~s 
OF KENTUCKY 

EFFECTIVE 

MAH 1 7 5996 

PURSUANT TO 807 KAR 5011, 
SECT1014 9 { 1) 



h 

1. c1jJ-g: Treated water available is greater than three (3.i) j percent below 
demand or raw water supplies are below the level necessaty to meet essential needs. 
and in the opinion of, and :or notice from the City of Barbourville, the RECEI\‘E,R 
of the KCWD shall start mandatory rationing as required to insure adequate nater 
is available to maintain public health and safe&, 

(a) Declare Water Shortage Rationing. 

(bj Provide proper notice to all wstomers and to all local news media. 

(c) Eliminate all water leaks 

(d) Prohibit all (Class 3) and (Class 2) uses of water. 

(ej Curtail all commercial and industrial entitlement ( except health care 
facilities ) by one-hundred ( 100 ) percent. 

(t) Curtail all residential and wholesale entitlements by the same percentage 
as the projected shortage. 

(g j implement service interruptions to portions of system in accordance with 
approved published schedule. The xhedule shall be pro\#ided to all local 
media. 

(h j Begin billing customer water usage in excess of curtailment entitlement 
at the normal rate plus an excess usage charge of % 24.00 per 1.000 
gallons. 

Section 3. Fnforcement of M,l’ater Restriction .-L .--~--.-.-..-~--.-.-.---.----‘-.--.-.- --..! 

.Iny person who violates the provisions of this plan. who fails to carq. out the 
duties and responsibiliti.es imposed by this plan or who impedes or interferes with 
any action undertaken or ordered pursuant to this plan shall be subject to following: 

PUBLIC SERVICE COMMiSSIObi 
OF KENTUCKY 

EFFECTIVE 

9 
MAR 1 7 5996 

PURSUANT TO 807 KAR 5011, 
SECTION 9 (1) 



(a) If the utility official charged with implementation and enfcxcement of this plan 
learns of any violation of any wafer use rest&ion imposed. a wiiten notke of the 
violation shall be asked to the property where the violation occurred and mailed 
to the customer of record. Said notice shall describe the violation and order that it 
be corrected. cured. or abated immediately or within fol3v-eight (48) hours. 

(h) The notice ivill inform the customer of his or her right to appeal b?p requesting 
a hearing, before the utility”s designee. If a hearing is requested by the customer. he 
or she shall be given Ml opportunity to be heard bei‘ore termination. ‘The governing 
body shall make finding of fact and decide whether senice should continue or 
terminated. 

(c) Any customer whose water sen4c.e is tcrminatcd for violating provisions of this 
water curtailment plan shall be sub.ject to the approved reconnection fee prior to 
reconnection of service. 

(d) The excess usage charge billing provisions of this plan shall not be put in 
elect if a county or ciq ordinance containing penalty provisions is in effect to assist 
enforcement of this plan. 

(a) Exception to water use restrictions: If compliance \vith any curtailment 
measure authorized herein would cause a customer to bear extraordinal?; hardship. 
that individual or entity may apply to the EKCMTI RECEJJ’ER for arl 
exception. For these purposes. “e?itraordinary hardship“ shall be defined as a 
condition which ma>- threaten health and sateor. or cause property or economic 
losses. each of ~vhich must be shown to be substantially more severe than the 
sacritlces borne by other users. If extraordinary hardship is found to exist. then an 
exception shall be granted and a written waiver issued to the customer. If an appeal 
is made. \s’ater sen4c.e shall be continued until a de&ion is announced. ,+n\- person 
aggieved by the decision may tile a complaint with the Public Sen-ice Commission. 

(b) Exception to curtailment surcharge: Exceptions to excess use charges shall 
not be considered or granted. 

PUBLIC SERVICE COMMISSIONS 
Section IO. Yel:crabilitl. If any provision of this plan is declared im:alid by- thy 

c.ourts, the remainder of the plan and its applicabili& to other persons and 
o~~/~.~~y 

circumstances shall not be affected by that declaration. 

MAR 17 'i996 
Section 11. E.kc;&i\;:-Qg~g. This plan shall take effect immediately upon a ro\:al I~\. 

the Public Service Commission. PU~~BANT TO 807 KAA 5.0 I I, 
SECTION 9 (I) 



Calculations will be done at the beginning of each month. 

iiverage use in 
( last month j 

X\:erage use in _._ 
( last month ) 

Am-age use in ____ -__---- 
( last month ) 

Average use in _.__ -.--.-...-._ -......-._ 
( last month j 

A4veragc use in --.__ _... -..~-- ._.-. 
( last month ) 

Average use in _ _ __- -.-- -.--. 
( last month ) 

Usage Notes: 

for the past 5 years: 

C3r I 2 \.ears ago: 

for 1 year ago: 

for current year : 

PUBLIC SERVICE COiW~lSSlOh 

for the past 5 years: _- .._..... ..-...-...-. -...--.-- ----------- 

Cx 3 years ago: 

for 1 year ago: 

OF KENTUCKY 
EFFECTWE 

.__ ._____- 

__. . . ..-. m+.&++?+j$ 6 

PURSUANT TO 807 KAR 5,011, -___ 
SECTION 9 (1) __.- .--. ____ _____._.- ____ 

..-. . ..-. .._.. ~.. - . . ..- .~. --.. ---.--- --- - 
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Without conservation measures 

With advisory conservation measures 
( reduction ) 

II% alert conservation meapres 
( more than reduction ) 

__-----.-.- ._.---..-.-- --- ___--- 

. .._ ..__ ~.. 

With emergency ~~nsa-wtion measures 
( more than reduction ) 

N7ith rationing conservation measures 
( more than reduction ) 

WBLIC SERVICE C0!4MISSI0N 
OFKENTUCKY 

EFFECTIVE 

MAR I? i996 

PURSUANTTO807KAR5:011, 
SECTION 9 ( 1) 



Section 1. Purpose. The purpose O f  this Plan is to provide 
€or the declaration of official Phases Of water supply shortages 
and the implementation of voluntary and mandatory water 
conservation measures throughout the FR++ K ~ O X  C 0. A h  Qr D;dP:C.c- in the event a shortage is declared. 

Section 2.  Definitions. These terms are applicable only for 
this Plan unless specifically noted. 

(a) "Customer" shall mean an 
for any purpose from the 

c! is t r i 
either a regular charge is made or, in the case of bulk 
sales, a cash charge is made at the site of delivery. 

( b )  "Raw Water Supplies" shall mean all water potentially 

water 

available to persons in the f i  O Y _ & . / d t P P  DlSf-rd- q t  

. I  

(c) "Treated Water" shall mean water that has been 

into its water distribution system, including water 
offered f o r  sale. Uses of treated water are classified 
as follows: 

I .  introduced by the &~-kkh& 6. &d* 0pj+p1 c+ 

Essential Water Uses (Class 1): 

The following uses Of water, listed by site or  user 
t y p e ,  are essential. 

Domestic: 

- water necessary to sustain human life and the lives 
of domestic pets, and to maintain minimum standards 
of hygiene a n d  sanitation. 

Health Care Facilities: 

- patient care and rehabilitation, including related 

Hat e r Hau 1 i ng : 

~~3LICSERVlCECOMMiSSiON 
OF KENTUCKY 

filling and operation of swimming pools. 

sales of domestic use where n o t  reasonably 
available elsewhere. JUL 1 8  2ocj - 



- health and Public Protection purposes, if 

socially or Economically Important Uses (Class 2): 

type, are socially or economically important. 

specifically approved by health officials. 

The following uses of water, listed by site or user 

Domestic: 

personal, in-house water use including kitchen, 
bathroom and laundry- 

Water Hauling: 

- non-domestic, when other sources are not reasonably 
available elsewhere. 

Commercial and Civic Use:. 

- commercial car and truck washes, 

- laundromats 

- restaurants, clubs and eating places: 

- schools, churches, motels/hotels and similar 

Outdoor Non-Commercial Watering: 

commercial establishments. 

- minimal watering of vegetable gardens, 

- minimal watering of trees where necessary to 
preserve them. 

~ Outdoor Commercial or Public Watering (using conservation 
I methods and when other Sources of water are not available 
I or feasible to use): 

agricultural irrigation f o r  the production of food 
and fiber or the maintenance of livestock, 

I 

I SERV'CE ~~~~1~~~~~~~ t e r i ng by a r bo r e turns a nd pub 1 i c ga r dens o f 
national, state, regional or community significance *FKENTUCK' EFFECTIVE 
where necessary to preserve Specimens, 

JJL 1823H watering by commercial nurseries at a minimum level 
necessary to maintain stock, 

watering at a minimum rate necessary to establish or 
BY aintain revegetation or landscape plantings 

IU3SUANT TO 807 KAR 5:011, 

equired pursuant to la* or  regulation, 

-2 -  



I 

- watering of woody p lan t s  where necessary t o  preserve 
t h e m ,  - 

- - minimal watering of golf  cour se  greens. 

Recreational:  
. .  

- operat ion of municipal swimming pools and 
r e s i d e n t i a l  pools  t h a t  serve more than 25 dwelling 
u n i t s .  

A i r  Conditioning: 

- r e f i l l i n g  for s t a r t u p  a t  t he  beginning of the  

- makeup of water during the cooling season, 

cool ing season, 

r e f i l l i n g  s p e c i f i c a l l y  approved by heal th  o f f i c i a l s  
where t h e  system has been drained f o r  hea l th  
p ro tec t ion  o r  r e p a i r  se rv ices .  

Non-Essential Uses (C las s  3 ) :  

Any waste of water,  a s  defined here in ,  is non- 
e s s e n t i a l .  The fol lowing USeS of water,  l i s t e d  by s i t e  
o r  user type,  a r e  non-essent ia l .  

P u b l i c  Use: 

- use of f i r e  hydrants  (excluding Class 1 and Class 2 
u s e s ) ,  inc luding  use of s p r i n k l e r  caps,  t e s t i n g  
f i r e  appara tus  and f i r e  department: d r i l l s ,  

- f l u s h i n g  of sewers and hydrants except a s  needed t o  
ensure p u b l i c  hea l th  and s a f e t y  a s  approved by 
h e a l t h  o f f i c i a l s .  

PUBLIC SERVICE COMMl&Jjgrne r c i a 1 a n d  C i v i  c Use : 
OF KENTUCKY 

EFFECTIVE - s e r v i n g  water  i n  r e s t a u r a n t s ,  c lubs ,  o r  e a t i n g  
p l aces ,  except  by customer reques t ,  

JU1, 1 fjpfic; - f a i l u r e  t o  r e p a i r  a c o n t r o l l a b l e  leak, 

PURSUANT TO 807 KAR 591 1, i n c  t ea s ing  w a  t e r 1 eve 1 s i n s cen i c and r ec rea t i ona 1 
ponds  and l a k e s ,  except f o r  t h e  minimum amount 

BY required t o  suppor t  f i s h  and w i l d l i f e .  
SECRETARY OF 7HE-COMMISSION 

Ornamental Purposes: 

- foun ta ins ,  r e f l e c t i n g  pools and a r t i f i c i a l  
w a t e r f a l l s .  

-3 -  



. 

agricultural land in production, or planting of 

Outdoor Non-Commercial Watering: 

- - use of water f o r  dirt control o r  compaction, 
- 

wat-ering of annual or  non-woody plants, lawns, 
parks, golf course fairways, playing fields and 
other recreational areas, 

- washing sidewalks, walkways, driveways, parking 
lots, tennis courts or other hard-surface areas, 

- washing down buildings or structures f o r  purposes 
other than immediate fire protection, 

- flushing gutters O r  permitting water to run o r  
accumulate in any gutter or street. 

Outdoor Commercial or Public Watering: 

use of wat’er f o r  dirit control or compaction, 

PUBLIC SERVICE ~ ~ ~ ~ ~ 1 0 ~  wake r i ng of lawns I parks, golf course fairways, 

- washing sidewalks, walkways, driveways, parking 

Of: KENTUCKY 
EFFECTIVE 

playing fields and other recreational areas, 

lots, tennis courts or other hard-surface areas, 
Jut 7 8 Xf;i I 

1 - washing down buildings or structures for purposes 

BY. I., flushing gutters or permitting water to run or 

PURSUANTTO807KBR5:011, other than immediate fire protection, 
~ 

1 

E~~BRYQFTliECQMA~ISSION accumulate in any gutter or street. ! 

Recreational uses other than those specified in Class 2 .  

Non-commercial washing of motor and other vehicles. 

Air Conditioning (see also Class 2 purposes): 

- refilling cooling towers after draining. 

(d) “Base Entitlement“ shall mean the monthly usage for a 
customer during the same month of the preceding calendar 
year or the average p e r  customer usage for each class of 
service during the same month of the preceding year. 

“Curtailed Entitlement“ shall mean the monthly usage f o r  

applied. 

I 
! 

I 

I 
1 

(e) I 

a customer after any curtailment percentage has been 1 

- 4 -  



(f) 

( g )  Wa-ter Shortage Response Phases: 

"curtailment" shall mean the reduction in entitlement by 
some percentage to meet anticipated water shortages. - 

"Advisory" shall mean that conditions exist which 
indicate the potential for serious raw or treated water 
supply shortages. 

"Alert" shall mean the raw or  treated water supplies are 
consistently below Seasonal averages, and if they 
continue to decline, may not be adequate to meet normal 

EFFECTIVE ergencyR shall mean that raw or treated water 
supplies are below the level necessary to meet normal 
needs and that serious shortages exist in the area. 

(h) "Rationing" shall mean that procedures must be 
FURSUANT 70 807 KAR 5 . 0 ~ ~  tab 1 i shed to p r ovi de f o r  the equ i t ab1 e di s t r i bu t i on of 

SECfION9(1) critically-limited raw or treated water supplies, in 
3Y order to balance demand and limited available supplies, 

nd to assure that sufficient water is available to 

PUBLIC SERVICE CBMl\rllSSmeds 
OF KENTUCKY 

JJL '1 8 S"gq 

preserve public.health and safety. 

Section 3 .  Applicability. The provisions of this Plan shall 

When implemented, t h i s  Plan 
becomes &5tjGlbx&.&&p&& i& Water Shortage Response Regulation. 

Section 4 .  Entitlements. Entitlements shall be established 
for each customer by adjusting the base entitlement to reflect any 
known change in usage pattern. 

nd wholesale customers of the &J+. 

Section 5. Determination of Water Shortage. Water supply 
and usage shall be monitored on a continuous basis. Unrestricted 
demand shall be projected from past records and adjusted f o r  
changes such as new developments and weather conditions on a 
regular basis. (Note: A Sample calculation page is attached as 
Appendix A to assist in determining. Overall water levels. It is 
important that accurate water measurements be used.) Water 
shortages generally occur f o r  two reasons, a reduction in 
available supplies or a System failure- Each of these has a 
distinct influence on the nature and duration of the conservation 
program -implemented. Official declaration of a water shortage 
stage and implementation of the measures necessary to curtail 
water use shall be ap roved by the Know 6. Fisk%[ 6 ~ f -  4 MJYQ 

Th&+ &x co. &+-P  &dfi:c -F . 
* Sec-tion 6. Term of Water Shortage Declaration. Any water 

shortage declaration shall remain in effect until water supplies 
of service conditions have returned to normal. A final 
determination as to terminating a water shortage declaration shall 
be made by the Chail\r/zaH of ECis-tkhoA 
L o .  r ~ ; & p : ~ + .  -5- 



Section 7 .  Water Shortage. s tage ,  C r i t e r i a ,  Conservation and 

A .  Aavisory  Stage: 

Curtailment Measures. - 

(1) C r i t e r i a :  A water advisory s h a l l  be declared when 
the  amount of t r e a t e d  water o r  raw water ava i l ab le  
f o r  t reatment  i s  projected t o  be up t o z O  below 
demand, or t h e r e  a r e  periods of low water pressure 
i n  one o r  more a reas  of t h e  d i s t r i b u t i o n  s y s t e m  d u e  
t o  s y s t e m  f a i l u r e  o r  inadequacies o r  the S t a t e  
Division of Water issues a Water Shortage Watch 

czx which inc ludes  the  a reas  from which t h e  
& . r*s+b\lte draws water. (Note: gdi%o$r Qonditizns may be added based on l o c a l  

condit ' ions 

( 2 )  Conservation and Curtailment Measures: 

( a )  Declare a Water Shortage Advisory. 

( b )  Provide proper no t i ce  t o  a l l  customers and t o  
a l l  l o c a l  news media. 

( c )  El iminate  a l l  water leaks .  

( d )  R e q u e s t  voluntary conservation of a l l  
non-essent ia l  (Class  3 )  water use. 

( e )  Request wholesale customers a l s o  i s sue  request 
f o r  vo luntary  conservation by  t h e i r  customers 
of a l l  non-essent ia l  (Class  3 )  water use. 

B .  Aler t  Staqe: 

. (1) c r i t e r i a :  A water a l e r t  s h a l l  be  declared when the  
amount of t r e a t e d  water a v a i l a b l e  is  projected t o  
be up t o  10 - % below demand, o r  raw water supp l i e s  
a r e  c o n s i s t e n t l y  below seasonal  averages and i f  
they cont inue  t o  d e c l i n e ,  may not be adequate t o  
meet normal needs. (Note: Additional condi t ions 
may b e  added based on l o c a l  condi t ions . )  

( 2 )  Conservation and Curtai lment  Measures: 

PUBLIC SERVICE cQM~l$y ) Declare Water Shortage Ale r t .  
OF KENTUCKY 

EFFECfiVE ( b )  Provide proper n o t i c e  t o  a l l  customers and t o  
a l l  l o c a l  news media. 

JuL 182'6cj ( c )  El imina te  a l l  water leaks .  
I 

~~~sUANTT08*7KAR5:011td) P r o h i b i t  a l l  non-essent ia l  (Class 3 )  water i SECTION 9 (1) 
-!- I A n uses. I 
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Curtail entitlements to a l l  customers by the 
Same percentage as the projected shortage. 

Begin billing all customer water usage in 
excess of curtailed entitlement at the normal 
rate plus an excess usage charge of $3, 9 per 
1,000 gallons. 

C. Emerqency Staqe: 

1. Criteria: A Water Emergency shall be declared when 
the amount of treated water available is projected 
to be up todlos - below demand, or there are periods 
of no water in one or more areas of the distri- 
bution system due to low water supply or raw water 
supplies below the level necessary to meet normal 
needs. (Note: Additional conditions may be added 
based on local conditions.). 

2 .  Conservation and Curtailment Measures: 

PUBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE ( 

PURSUANT TO 807 KAR 501 1, 
SECTION 9 ( I )  

SECRETARY OF THE CCMMiSSiGN 
EY s b a  W ( i )  

Declare Water Shortage Emergency. 

Provide proper notice to all custoaers a n d  to 
all local news media. 

Eliminate all water leaks. 

Prohibit all Class 3 uses of water. 

Prohibit a l l  Class 2 uses of water except 
Domestic uses for kitchens, bathrooms and 
laundries. 

Curtail a l l  commercial and industrial 
entitlements (except Health Care Facilities) 

Curtail Residential entitlements by the same 
percentage as the projected shortage. 

Curtail entitlements to all wholesale 
customers by the same percentage as .the 
projected shortage. 

by 100%. 

Begin -billing all customer water usage in 
excess of curtailed entitlement at the 'normal 
rate plus an excess usage charge of$?, 9 per 
1,000 gallons. 

D. Rationinq Staqe: 

1. Criteria: Treated water available is greater than 
u o below demand or raw water supplies are below Y- - 7 -  



the level necessarv to meet essential needs, and in 
the opinion Of kjzgx CG. &&P Olsfr;& mandatory - rationing is required to insure adequate water is 
available to maintain public health and safety. - 

2 .  conservation and Curtailment Measures: 

(a) Declare Water Shortage Rationing. 

provide proper notice to all customers and to 
all local news media. 

Eliminate all water leaks. 

Prohibit all Class 3 and Class 2 uses of 
water. 

Curtail all commercial and industrial 
entitlement (except Health Care Facilities) by 
100%. 

Curtail all residential and wholesale 
entitlements by the same percentage as the 
projected shortage. 

Implement service interruptions to portions of 
system in accordance with approved published 
schedule. The schedule shall be provided to 
all local media. 

Begin billing Customer water usage in excess 
of curtailment entitlement at the normal rate 
plus an excess usage charge o f $ / s p  per 1,000 
gallons. 

Section 8 .  Enforcement of Water Restriction. Any person who 
violates the provisions of this P l a n ,  who fails to carry out the 
duties and responsibilities imposed by this Plan, or who impedes 
or interferes with any action undertaken or ordered pursuant to 
this Plan shall be subject to the following: 

( a )  If the utility official charged with implementation and 
enforcement of this Plan learns of any violation of any 
water use restriction imposed, a written notice of the 
violation shall be affixed to the property where the 
violation occurred and mailed to the customer of record. 
Said notice shall describe the violation and order that 
it be corrected, cured, OK abated immediately or within 
4 8  hours. 

(b) The notice will inform the customer of his OK her right 
t o  appeal by requesting a hearing before the utility's 
designee. If a hearing is requested by the customer, he 
or she shall be given f u l l  opportunity to be heard 

-8- 



before termination* The governing body shall make 
findings of fact and decide whether service should 
coati nu e or t e rmi nat e 

(c) ~ r i y  customer whose water service hs terminated for 
violating provisions of this water curtailment plan 

. shall be subject to the approved reconnection fee prior 
to reconnection of service. 

(d) The excess usage charge billing provisions of this Plan 
shall not be put in effect if a county or city ordinance 
containing penalty provisions is in effect to assist 
enforcement of this Plan. 

Section 9. Request for Exception. 

(a )  Exception to water use restrictions: If compliance 
with any curtailment measure authorized herein would 
cause a customer to bear extraordinary hardship, that 

G s r  Q ,ts3 r; c+ for an exception. For these 
grposes, "extraordinary hardship" shall be defined as a 
condition which may threaten health and safety, or cause 
property or'economic losses, each.of which must be shown 
to be substantially more severe than ,-the ''sacrifices 
borne by other users. If extraordinary hardship is 
found to exist, then an exception shall be granted and a 
written waiver issued to the customer. If an appeal is 
made, water service shall be continued until a decision 
is announced. Any person aggrieved by the decision may 
file a complaint with the Public Service Commission. 

individual or entity may apply to the &.~- / -&y C b .  

(b) Exception to curtailment surcharge: Exceptions to 

Section 10. severability. If any provision of this Plan is 
declared invalid by the COUrtSt the remainder of the Plan and its 
applicability to other persons and circumstances shall not be 
affected by that declaration. 

excess use charges shall not be considered or granted. 

Section 11. Effective Date. This Plan shall take effect 
immediately upon approval by the Public Service Commission. 

EFFECTIVE 
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